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OUR ENVIRONMENTAL CHARTER

Dear Sir or Madam,

We are delighted to welcome you to the Régent Contades, a very special hotel in
the historic Neustadt district!

The Régent Contades is an intimate hotel in the heart of Strasbourg, offering you a
timeless journey...

Nestled along the banks of the River lll, the Régent Contades is committed to
protecting the environment.

For us, for you and for future generations, the Régent Contades undertakes
eco-responsible actions to reduce its environmental impact.

@EV&@ WE RAISE AWARENESS AMONG OUR TEAMS AND CUSTOMERS:

Our teams' commitment to environmental protection is essential. This commitment translates info daily
actions shared by all departments. These actions help to reduce our environmental impact and
encourage our customers to adopt behavior that respects nature.

Our feams :
Are frained to apply eco-gestures in their daily tasks ;
Invite our customers to adopt ecogestures as well ;
Choose our service providers and suppliers on the basis of their sustainable and social
commitments ;
Offer our customers numerous alternatives to limit car fravel: bike hire, public transport...;
Are trained in eco-responsible digital practices (limiting the printing of documents, eco-labeled
paper, using computer standby mode, efc.) ;
Encourage our employees to use bicycles and public transport o get o work.



() WE SAVE WATER:

Water is a scarce resource. To prevent the depletion of this common good, we are committed to
reducing water consumption throughout our hotel.

We have installed water-saving devices on our showers and taps ;

Our toilets are equipped with volumetric flush systems ;

We read our water meters every month to better manage our consumption and have set up a
table to monitor our consumption ;

We carefully monitor our equipment to detect and repair any leaks that may occur ;

Sheets and towels can be changed on request.

@ WE SAVE ENERGY:

Reducing our greenhouse gas emissions means controlling our energy consumpfion. By
implementing positive inifiatives and using high-performance technological equipment, we can
achieve our objectives.

We read our energy meters (electricity and gas) every month to better manage our
consumption, and have set up a table to monitor our consumption ;

To minimize our electricity consumption, our hotel lighting is mainly provided by low-energy LED
bulbs ;

We have installed presence detectors in commmon areas and corridors to limit energy wastage ;
Our windows are double-glazed.
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WE LIMIT AND SORT WASTE:

Reducing waste production at source is one of the major environmental challenges of our century.
Wasste recovery, through sorting and recycling, is essential.

We are drastically combating the use of single-use plastics ;

Our water bottles are returnable ;

We use recycled paper for our information materials ;

Whenever possible, we work with bulk or large-pack products to limit unnecessary packaging ;
Our bio-waste is collected by our service provider and then recycled info compost ;

We have also set up a selective sorting point for our customers ;

Our hospitality products are packaged in recycled and recyclable plastic pump formats. Vanity
Kit and Shower cap are packaged in recycled and recyclable flow-pack paper.

% WE CARE ABOUT THE WELL-BEING OF OUR CUSTOMERS:

The well-being of our customers is our top priority. We pay particular aftention to the choice of our
products, whether in ferms of food, hygiene or the upkeep of our establishment.



The well-being of our customers depends on respect for their health and the promotion of a healthy
lifestyle. That's why we prefer to buy eco-labelled or local products that respect the environment :

Food :
We favor short circuits and local producers ;
We adapt to special diets (vegetarian, vegan, lactose-free, gluten-free...) by offering adapted dishes
On our room service menu ;
Our breakfast service offers local products such as jams, pastries, honey, yoghurts and spreads.

Cleaning :
The products used to clean our rooms and common areas are eco-labelled, which means better air
quality and fewer health risks ;
Our staff also use steam cleaning to clean surfaces such as files and glass ;
Our laundry uses eco-responsible products for linen freatment ;
We drastically limit the use of air fresheners and encourage natural ventilation.

Hospitality products :
We have chosen the Galimard brand for our hospitality products, whose packaging is made entirely
from recycled plastic.

Mobility :
We encourage the use of public transport in Strasbourg and cycling ;
Our hotel is close to a streetcar station and cycle paths.

¢/ AND MUCH MORE...

Our establishment is completely non-smoking ;

We commissioned a carbon audit fo measure and reduce our carbon footprint ;

We had an ecoflux diagnosis carried out by Alternative Carbone in partnership with ADEME and BPI
France ;

We installed bird nesting boxes to encourage the reproduction and preservation of local fauna, as
well as insect shelters and pollinating flowers ;

For renovations, we use environmentally friendly paint ;

Sheets are certified Made in green by Oeko Tex.

Thank you for supporting us during your stay!

We have been awarded the Clef Verte label

The Clef Verte label distinguishes tourist accommodation and restaurants
committed to a voluntary, effective and dynamic environmental approach.
The label is awarded annually by an independent jury made up of experts and

Clef Verte professionals from the tourism and environment sectors.




